How can |
get this service?

You can ask for our
support in many
different ways:

You can ring us or call
into the centre yourself

You can ask various
agencies to get in touch
with us

Your midwife, health
visitor, social worker or
your child's teacher.

What will happen if

| ask for support?

At this stage we need fto
complete a short form. This is
called a request form. You can
either fill this in yourself or
with someone you trust or a
family support worker.

The request form collects some
very basic details and asks you
to think about what support
you feel would be useful.

When we have this information
a family support worker will
write and arrange to visit you in
your home, although if this is
difficult for you we can meet
somewhere else.
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Your family support worker will make
notes on each visit. These notes are
kept securely and confidentially in a
locked filing cabinet.

From the initial visit we will decide
what support would be useful and put
this into a plan of work. The plan of
work will give details of what we will do
and when it will be done by.

This support will be reviewed between
6 weeks and 3 months. This is to make
sure that the support is:

What you expected

What you still want or need.

You are happy with the way things are
going.

Together we will make a decision either
to:
Carry on with further support

Link you into other groups or support
agencies.



Family support provides a
range of services that
promote the well being of
families and  young

children

All  families experience
difficulties at some time
and it can be hard to
know what to do for the
best. It is important to
remember you are not
alone.

Contact Information

_ All families welcome [
Building the future together
The Croft Children’s Centre
Sheep Dip Lane
DN7 4AU
01302 847790
dunscc@doncaster.gov.uk

A SureStart Children’s Centre

Further Services
Available

Child & family health
services

Smoking cessation
Childminder Groups

Special Educational Needs
Support

High Quality Early Learning
Experiences

Careers Advice and Training
Financial Advice and
Support

Group Sessions

e Baby Massage

e Musical Minis

e Baby Café

e Baby Clinic

e Playing Together
e Baby Fun
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Family Support
What you can expect if
you get in touch with us

A SureStart Children’s Centre






